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May 22, 2020 

Ms. Jocelyn Boyd 
Chief Clerk and Administrator 
South Carolina Public Service Commission 
Synergy Business Park, The Saluda Building 
101 Executive Center Drive 
Columbia SC  29210 

Re: Response to Commission Order No. 2020-372 re Action in Response to COVID-19 
Docket No. 2020-106-A 

Dear Ms. Boyd: 

Attached for filing, please find the comments of Lockhart Power Company in response to 
Commission Order No. 2020-372 in the above-referenced docket. 

We plan to participate in the Virtual Forum scheduled for May 27, 2020.  Additionally, the 
following company representatives will participate: 

Bryan Stone, P.E.  David Turner, C.P.A. 
President Business Controller 
(864) 545-2211 (864) 545-2211 
BStone@lockhartpower.com DTurner@lockhartpower.com

Please let me know if you need anything further.  Thank you for your assistance. 

Sincerely, 

Burr & Forman LLP 

Margaret M. Fox 

MMF/khh 
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BEFORE THE

PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA

DOCKET NO. 2020-106-A

In Re: ) COMMENTS OF LOCKHART

) POWER COMPANY
Actions in Response to COVID-19 )

Lockhart Power Company ("Lockhart") respectfully submits the following comments in

response to Order No. 2020-372 issued by the Public Service Commission of South Carolina

("Commission") in the above-referenced docket. The Commission's Order was issued in response

to a motion filed by the Office of Regulatory Staff on May 8, 2020 ("ORS Motion'*) requesting,

among other things, that the Commission solicit input from utilities regarding specific mitigation

measured outlined in the ORS Motion. Lockhart responds as follows:

To ic ¹I — On-Linc Payment and Credit Card Processin Fees

Lockhart Power Company itself does not charge customers any fees for payments made

on-line, by phone or using a credit/debit card. The fees are collected by the third-party company

collecting such payments on Lockhart's behalf. Lockhart reached out to the third-party company

when the State of Emergency began to see if the third-party company was willing to waive the fees

on a temporary basis and was told that was not possible.

To ic ¹2 — Late Pa ment Rccs

Lockhart Power Coinpany suspended assessing late payment fees on customer balances at

the time the State of Emergency was declared, and does not plan to begin assessing them again

43525640 vl
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until July 2020, when Lockhart plans to return to normal business practices. Lockhart's latest

estimate on the financial impact to date of this suspension is a loss of approximately $2,300.

To ic ¹3 — Returned Check Char cs

Lockhart Power Company has continued to pass through the bank-assessed service charges

associated with returned checks from customer payments. This is typically a small number of

customers and Lockhart expects this amount has not increased during the pandemic. If Lockhart

were to waive these fees, all of its customers would be impacted by fees related to only a small

portion of its customer base.

To ic ¹4 — Credit Rc ortin

Lockhart Power Company typically does not report customer payment delinquencies to

credit reporting agencies. However, Lockhart does use a credit agency in determining customer

credit worthiness and security deposits for new applications. However, Lockhart works with any

prospective customer to determine the actual deposit amount since the Commission's regulations

allow Lockhart to adjust the security deposit when a customer is deemed to be a credit risk.

To ic ¹S — Communication Re ardin Safe Net Provisions

Lockhart Power Company has always provided customers with a list of the assistance

agencies within its service territory at the time they joined the system. In addition, Lockhart has

made this list available on its Company website. Now with the emergence of social media,

Lockhart Power has begun to include the list of agencies and any news from such agencies on its

social media outlets so that its customers are aware of the options for assistance that are available

to them.

43525640 vl
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To ic 06 — I'Iannin l4cturn to Normal 0 erations

Consistent with Commission Order No. 2020-374, Lockhart Power Company is working

with the Office of Regulatory Staff to implement a plan to return to normal operations that meets

the objectives of all involved parties. At this point, the plan is to return to normal collections

processes effective July 1, 2020. Any other plans will be discussed with the ORS before

implementation as they present themselves.

Nature of 0 crational Actions Taken

Lockhart Power Company reviewed a variety of options to try to identify any programs

that could provide a material benefit to some of its most needy customers, and the result was that

Lockhart implemented a carefully structured, limited accelerated deposit refund ("ADR")

program. The program relaxes certain deposit requirements for groups of customers that

collectively represent a reasonably low default risk, and refunds their deposits earlier than would

otherwise occur. Participation is voluntary, and while the program is still being "rolled out,"

Lockhart has already refunded approximately $30,000 to dozens of residential customers. The

average refund is approximately $400, which is a meaningful amount to many of those suffering

from the pandemic's economic impact.

43525640 vi
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Respectfully submitted,

Margaret M. Fox
Burr & Forman LLP
Post Office Box 11390

Columbia, South Carolina 29211

(803) 799-9800
E ail: jbbb
off8b

ATTORNEYS FOR LOCKHART POWER
COMPANY

Columbia, South Carolina

May 22, 2020
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THE PUBLIC SERVICE COMMISSION

OF SOUTH CAROLINA

DOCKET NO. 2020-106-A

In the Matter of: )

)
ACTIONS IN RESPONSE TO COVID-19 )

)

CERTIFICATE OF SERVICE

This is to certify that I, Kathy H. Handrock, a Paralegal for Burr & Forman LLP, have this

date served one (1) copy of the Comments of Lockhart Power Company in the above-referenced

matter to the person(s) named below by causing said copy to be electronically mailed to the e-mail

address on file with the Public Service Commission:

Carrie Grube-Lybarker, Esquire
SC Department of Consumer Affairs
cl barker u scc()l)sun)of. &()v

Frank R. Ellerbe III, Esquire
Robinson Gray Stepp & Laffitte, LLC
fellerbe@robinsongray.corn

Heather Shirley Smith, Esquire
Duke Energy Carolinas
Duke Energy Progress, LLC
I leather.S)nitl)A((duke-cncr & .cpm

Rebecca J. Dulin, Esquire
Duke Energy Carolinas
Duke Energy Progress, LLC
Rebccc&i. Dulia(a~duke-encr & .com

Katie M. Brown, Esquire
Duke Energy Carolinas
Duke Energy Progress, LLC
Katic.l3rown2 a.Duke-cncr .com

Matthew W. Gissendanner, Esquire
Dominion Energy South Carolina
Matthew. &isscnd(inner(aldominioncncr & .com

K. Chad Burgess, Esquire
Dominion Energy South Carolina
Kenneth.bur»css (()doininioncncr & .cont

Charles L.A. Terreni, Esquire
Terreni Law Firm, LLC
charles.tcrrcni(((iterrcnilaw.com

Alexander W. Knowles, Esquire
Office of Regulatory Staff

May 22, 2020
Columbia, SC

/s/ Kath H. I-landrock
Kathy H. Handrock
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